WebsitePanel User Guide

“User” role in WebsitePanel is the last security level in roles hierarchy. Users are
created by reseller and they are consumers of hosting services. Users are able to
create and manage domains, web sites, databases, files, mail accounts and other

hosting resources.
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User Account

Signing In to Control Panel

Go to control panel URL provided to you by your hosting provider.

“Sing In”  page will be opened:

|' ’ Sign In to Control Panel

l

Username: *

Password: Forgot your password?

L_JRemember me on this computer

Sign In

Language: |English

[=]
Theme: 'Energy Blue E’

On sign 1n form you have an option to remember you next time you open control panel, so
you don’ tneed to login again. Of course, make sure you don’ t check this option on a

public computer.

Depending on what was configured by your hosting provider there may be additional
visual schemes and languages installed. You could select theme or language from the
appropriate dropdowns.



OK, in order to signin I’ m entering username and password to appropriate fields and
click “SignIn” button.

Click “SignIn” button.

Right after login ' m presented with a user account home page:

Welcome Test User My Account | Son Out

WebsitePanel

Isatiner » Accounthiome

Test User
Account Menu =
et -~
Spaces y
Peers
Running Tasks ¢ Pan Test User
Audit Log - Ful Name: Test User
Edal:  eat@ugercom
Ondne Store \
Domans Web FTP Accounts Fle Manager Databases Role: User
My Ecommerce Created:  11/3/2010 35724 PM
X Updated:  11/3/2010 3:57:24 M
- 2‘31
S (8 Yt Account Symmany
Moosoft Web Schedded £t Doty
400 Galdery Tasks
Change Paggeed
User Accoant Notes
_J Stat
Active
No commenits added
S
{ =
Add Notes

In the top part of page we could see account top menu, link to edit account details, sign out
link and “global search box” for locating various hosting items (web sites, FTP accounts,
databases, etc.)

On the left pane there is a second part of user account menu with functions available to the
current user account. You could see selected user account in the top breadcrumb.

On the right pane you could see user details, account status and action links.

On the central part of the page there are list of user account hosting spaces and account
notes.



Restoring Account Password

Open “SignIn” page.
If you have forgotten your password click “Forgot your password”  link.

Enter your username and click “Send my password”  button:

WebsitePanel

Password Reminder

Send my password Back to Sgn in page

Toreturnon “Sign In” page click “Back to Sign In page” link or click WebsitePanel
logo at the top of the page.

Changing Account Password

Open “User account home page” .

In order to change your password click “Change password™  link on the right pane:



WebsitePanel ]

Test User
Account Menu —
v - Hosting Spaces
Spaces
|
Running Tasks Bagc Plan g TeSt User
i ¢ & I 3 o
- £
Domans Wed FTP Accounts Fle Manager Databases Role: User
My Ecommerce Created:  11/3/2030 3:57:24PM
" Updated:  11/3/2030 357:24PM
s g
Vi Accoont Sumeary
MaowftWeb  Schedued Edit Detals
#op Galery Tosks
[_ ~ User Account Notes |
A . :
’ Active
No comments added
H 2 |
| -l
I Add Notes |

User name: Test User
Password: l
Confirm password:

Waruho:TNSwlendme;smntmm

Change Password || Cance |

Enter new password twice and click “Change password” button or press Enter.

Even a strong password can be guessed. People who have enough time and computing
power can eventually determine any password. To help protect your personal information,
security experts recommend that you change your password regularly and avoid repeating
the previously used passwords.



Changing Account Details

Open “User account home page” .

To change account details such us your name, e-mail, contact information, mail and
display preferences click “My Account” link at the top of the page:

a User Account Details
r ¢

|4

User name: Test User
First Name: Test

Last Name: User

E-Mad: test@user.com
Secondary E-Mal:

Mal Format: HTML j

Contact Information
Company Name:
Address:

City:

Country: <Not specified> L'

State:

Primary Phone:
Secondary Phone:
Fax:

Instant Messenger ID:

Update || Cancel

This form allows you changing account password as well.
Change account details and click “Update” button.

Alternatively, another way to change details of your account is to click “Edit details”
link on the right pane of user home page.

Viewing Account Summary



Open “User account home page”

Account summary information gives you an overview of your account and what resources
does it have. Summary page look-n-feel is based on a template set by your hosting
company, so it may vary in your particular case.

In order to see account summary click “View Account Summary” link on the right pane
of user home page:

[E Ao sy
@

Send via E-Mail -
To: [test@user.com
G

Send

Hosting Account Information

Hosting Spaces

The folowing hosting spaces have been created under your account:

Basic Plan

Hosting Plan: Basic Pan

Purchase Date: 11/3/2010 3:57:49 PM
Disk Space, MB: Unkmted

Bandwidth, M8/Month: Unkmted

Maximum Number of "

o ins: Unimtted

H.\xun.n::n Number of Sub- Unimted

Cancel

You could send this information to your e-mail account by specifying e-mail address in
“To” field and pressing “Send” button. In the message sent over e-mail you would
see control panel login information as well.

Signing Out from Control Panel

Open “User account home page”



To sign out from control panel click “Sign Out” link at the top of the page. You will be
taken to control panel “Sign In” page.

Many browsers keep your session in memory even after you sign out. If you are not the
only one that uses your computer, then be sure to close all running copies of your browser
before leaving your workstation. This will clear the browser's memory and make it
impossible to sign-in to the control panel without the correct password.

Creating Peer Account

Open “User account home page” .

Peer accounts allow providing your friends, colleagues or co-workers with an access to
your user account. Peer account 1s an alias to user account and it has the same permissions
as 1ts parent account.

To create a new peer account click “Peers” on the left navigation menu:

Welcome Test User My Account | Son Out

WebsitePanel Sowe]

Doman _:] Fel

Account Home Repartng ~

Testiser » Poery
Test User

Account Menu

| Peer Accounts
e 4

Create Peer Account
Running Tasks
Auda Log No Feer Actounts found
Onkne Store

My Ecommerce

and then “Create Peer Account” button.



x Edit Peer Account

User name:
Password:

Confirm password:

First name:

Last name:
E-mal:
Secondary e-mal:

Mal Format: Plain Text ;I
Demo Account: I Yes
Contact Information

Company Name:

Country: <Not specified> :]
State:

2o Code:

Prmary Phone:
Secondary Phone:
Fax)

instant Messenger 1D:

Add | Carcel

Fill out the form and click “Add” button.

Viewing Audit Log
Open “User account home page” .

Audit Log allows viewing of all performed activities in WebsitePanel like web site
creations and modifications, database creation, etc.

To view account audit log click “Audit Log” in the left navigation menu:
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WebsitePanel =
Teatiner » Sation
Test User
Account Menu
Audit Log I

Sonces g
Peers
Running Tasks € Movember2010 > Nov 03, 2910 - NOX 03, 2010
- 2> %a Mo Tu Wa Th Fr %2  Severity P |

2 2 8 2 04020
il oister >s R < 2

> 21 22 23 28 25 26 27| UemNeme

22828 5 7 2 ¢ | DelayRecods

{ Soortiog |

At Log s empty,

You could filter audit log entries by Data range, Severity, Source and Task name.
To see the details of specific log record click a link in~ “Task” column.

To export audit log in .csv format click “Export Log” button and specify file name to
save results.
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Hosting Spaces

Understanding Hosting Space

Hosting space is a set of resources (or services); it s a virtual "piece" of hosting
environment where hosting items like domains, websites, mail accounts and others can be
created.

Hosting space 1s determined by the hosting plan which dictates where hosting resources are
located (on which servers) and how much of them are allocated (hosting plan quotas).

There might be more than one hosting space under your account. You could see the list of
hosting spaces on the user account home page:

VWelione Test User My Arcoont | Son Out

WebsitePanel [Soe

Test User
Account Meos
; Hosting Sgaces
Spaces
Poers
Runnng Tesks kP TeSt Usef
Aude Log ‘ @ .] s g Sl Nome: Tt User
My =5t o
ft ; st Qe e
Ocmars wed FIP Accounts  Me Manager Oatabases L
My Ecommerce Created  1L/A/010 1579
¥ Updated: X0
a2 ?\‘_‘A fon Accant oy
Mecroncht Wed “hedued S Desans
Aop Galery Tosks
hanoe Passnecd
Advanced Flao
¢ 3 h 3 & -
Qomans. web FT@ Acoounts Fie Monager Databaces Active
"9
Maosoft Web
A0 Galler y
ser Account Hotes
o commerts added
=l
|
Add hotes

Click a link with hosting space name to open “Hosting Space home page” :
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Welcome Test User My Account | S0 Qut

WebsitePanel e gits

Dormann =l »

Account Home REportng ™~

Tesilenr » @ BaskcPln » S toos
Basic Plan

Hosting Spaca Menu

— ==

Web Sites .
1P Addresses Duskespace, MB: 0 of Undmeted  (Cck hers 1o s0e the report) Basic Plan
Bandwidth, MB: 0 of Unimited (Chck hare 1o sae the ¢ ) : V010 1519 P
s ks o) Created: 1YY2010 X579
Domans: 1 of Urdemsted Hostng Plan:  Sasc Plan
Datadbases \f SbOomans: 0 of Unimted Locason: Web Server
Shared SSL Folders Doman Alases: 0 of Unimted Yooy SODCR Summany
File Manager Web Stes: 1 of Unimited
Microsoft Web App Gallery FIP Accounts: 1 of Unlmted
Scheduled Tasks | Status -
| | Wew Al Quotas
| - - Active
[_ \ Tools -
5% g
Resines
No comments added
|
Adijotes

On the left pane of the page there 1s a menu with available hosting space resources. On the
right pane there are hosting space details and action links.

Central pane contains hosting space quotas overview with disk space and bandwidth
meters and space notes block.

Viewing Hosting Space Summary
Open “Hosting space home page” .

Hosting space summary information gives you an overview of particular hosting space and
what resources does it have. Summary page look-n-feel is based on a template set by your
hosting company, so it may vary in your particular case.

To view hosting space summary information click “View Space Summary” link on the
right pane of space home page:
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[ n Hosting Space Semmary formation

Send via E-Mad
Tor  1estuser com
CC:

Send

Hosting Space Information

* Hosting Space Overview
* Web

Hosting Space Overview

General Hhostng pace Imts;

Dk Space, Mik Unimged
Bandwaith, M8/ Honth: Unkred

Maximum NMember of
Domains

Maxunmum Rember of Sub

Unimeed
o - Jnimeed

Web
Limits

Maximum Member of Wed

Unbrted
Sites: »

Webd Application Gallery: Erabho

You could send this information to your e-mail account by specifying e-mail address in
“To” field and clicking “Send” button.

Viewing Space Quotas and Reports

Open “Hosting space home” page.

Control panel offers various reporting features such as quotas report, disk space and
bandwidth reports.

You could see  “key” quotas and their usage right on the hosting space home page.

To see full quotas report click “View Quotas”  button:
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ostrg P Saix P

Exira Apphanton Packs: Duatied
Scheduind Todz: 0 of Urdewind
Merve Ty Mowed: Enabde
M Taoks Sviervil, mrses! Lnkeied

Web Sites

On this form you could see the date hosting space was created, its name, hosting add-ons
assigned to the space and full quotas report.

Quotas report shows what services are enabled 1n the hosting space as well as quotas for
each service. Each quota shows the maximum number of allocated resources and how
many were used.

To see disk space allocation report click “Reports -> Disk Space Report”  in the top
navigation menu of your user account. You will be presented with the list of all hosting
spaces under your account, their statuses and disk space usage:
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|~ o

[ Exputrea

Hosting Space Status  Allocated, M8 Used, MB Usage, % User Mested Spaces
e 4 Basic Plan Active Unimited 0 0 Test User 0
¢  AdvancedPlan Active Unimited 0 0 Test User 0
1

To export report in HTML format click “Export Report”  button.

To see detailed report for the given hosting space click “light” icon (selected in red
above):

' a ' Hosting Space Disk Space Details

Basic Plan
User: Test User
Hosting Plan: Basic Plan

Created: 11/3/2010
Status: Active

Disk Space by Resources
Resource Disk Space

Files e d0MB

Total: 0 MB

| Cancel |

Report shows disk space breakdown for all resource groups within the space.

To see bandwidth usage report click “Reports -> Bandwidth Report”  in the top
navigation menu of your user account. You will be presented with the list of all hosting
spaces under your account, their statuses and bandwidth usage for the current month:

16



|~ Bandwidth Report
ZESN
From: [11/1/2010 To: [11/30/2010 | Nov 01, 2010 - Nov 30, 2010
Display Reportg << Previous Moath Next Month >>
| EportReport |
Hosting Space Status  Allocated, M8 Used. MB Usage, % User Nested Spaces
Yy Basic Plan Active 0 0 0 Test User 0
(o 4 Advanced Plan Active 0 0 0 Test User 0
1

Use date filter or  “Previous month” and “Next month” links to see bandwidth

overview for desired period.
To export report in HTML format click “Export Report”™  button.

To see detailed report for the given hosting space click “light” icon:

( i “': Hosting Space Bandwidth Details

Basic Plan

User: Test User
Hosting Plan: Basic Plan
Created: 11/3/2010
Status: Active
Bandwidth by Resources

Nov 01, 2010 - Nov 30, 2010

The report is empty.

Total: 0 MB

| Cancel.

Report shows bandwidth breakdown for all resource groups within the space for the time

period selected on the previous screen.
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Searching Hosting Space

Global search allows you to search hosting space items such as web sites, databases, mail
accounts with ease. Space global search is located at the top of control panel header:

Welcome Test User My Account | Sion Out

Type a part of item name to be searched, select its type from dropdown and hit Enter:

f ! Search Hosting Spaces

Domain ;l test §ol
Item Name Space Name User
testuser.com Basic Plan Test User

1

You will be presented with a screen containing search results. By clicking a link in
“Space name”  column you could easily navigate to hosting space home page.

Backing up and Restoring Hosting Space

Open “Hosting Space home” page.

Control panel gives you wonderful ability to backup your hosting space and all its
resources like domains and DNS zones, web sites, FTP and mail accounts, databases and
database users, files and others.

To open Space Backup wizard click “Backup” link in the right “Tools” section on
space home page:
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| Backup Hosting Space

Backup "Basic Plan" Hosting Space

Backup Fie Name: SpaceBackup-Bas:c;Plan~041120i0.wspak

Copy Backup To: Hosting Space Folder:]
Hosting Space: Basic Plan ;I
Foider:

Backup Summary:

Home Folder(s)
» C:\HostingSpacesTest User

Web Site(s)
» testuser.com

FTP Account(s)
o TestUser

Specify backup name (you could give it any extension) and then select backup destination.

Select target hosting space to save backup files and select folder within that space and then
click “Backup” button to finish the wizard.

If you have more than one hosting space under your account (for example if another
“pbackup” hosting space was created for you by hosting provider) you could backup

hosting space to a different hosting space.

To restore hosting space click “Restore” link in the right “Tools” section of hosting

space home page:
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Restore Hosting Space

Restore "Basic Plan" Hosting Space

Backup Location: Hosting Space Folder:_j

Hosting Space: Basic Plan ;I

Fie: \testuser.com\SpaceBackup-Basic_Plan-04112010.1
Restore || Cancel

Select hosting space where backup file is stored and then click “File” field to select
backup file using popup file picker. Click “Restore” button to finish the wizard.

Please note that you cannot restore selected items from space backup, but only whole space
at once. However, restore wizard will skip the restoration of items that are already exists in
the space, so you could be safe here.

Creating Scheduled Tasks

Open “Hosting Space home” page.

Control panel gives you an ability to use its built-in scheduler to run periodic tasks such as:
1. Database backup

2. Checking web site availability

3. Sending files over FTP

4. Sending e-mail notifications

5. Zipping hosting space files

Using combinations of scheduled tasks you could perform various maintenance operations,
for example zipping space files, sending created archive over FTP to another location and
then sending e-mail notification about finishing results.

To see hosting space scheduled tasks click “Scheduled Tasks” link on hosting space left
navigation menu:

20



WebsitePanel

Welcome Test User My Account | Son Out

Testiser » @ BaskcPln » chedued Tacks
Basic Plan
Hostng Space Menu = =
| .y Schedalod Tasks

Domains ’_'Zé.r‘

Web Stes

IP Addresses

FTP Accounts ’ There are 10 scheduled tasks,
|

Databases » lwrm;oum

Schedule Nm:l Ced

Shared SSL Folders ‘

Microsoft Web App Gallery
Scheduled Tasks

To create a new scheduled task click “Add Scheduled Task” button:

L_.,4 Scheduled Task Properties

204

Task Name:

Task Parameters:
Schedule: | Daily 'I
Enabled: ¥ ves

Priority: |Below Normal v|

[ save || cone |

Task Type: fSelect Tatle> =t

Start Time: 1L: ‘00

Max Execution Time: 1 'm

Specify task name then select its type from task type dropdown. You will see parameters

list for the selected type.

Specify task parameters, then specify schedule and finally select execution options such as

priority and maximum execution time. Click “Save” button to add a task:
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.4 Scheduled Tasks

&
LAddetedaedT&N; Schedule NameE_l :,0
Task Name Scheduled Next Run lastRun Status (2%t
Zp Space Fles Daly 11/5/2010 12:00:00 PM ) ide Information
1
Scheduled Tasks: 1 of Unimited

To immediately start created task (for example to check if it could be run without issues)
click “Run” icon.

To see your currently running tasks click “Running Tasks” 1in the left navigation menu
of user account home page:

l.h

| Task Name Ttesn Naene Started Duration Progress

Bun scheds Zp o fes 11972007 4:43:26 5™ 00:08:20 o0

Click a link with a task name to see its detailed execution report:

([

Run schedule “Zip all files”

Started: 1912007 4:42126¥M
Duration: 000052
Rop
Eveosion Log:
[o0;0000) |

{00:00.00] ZIP_FILES

You could check the results of tasks execution in ~ “Audit Log” under your account.

Please note that scheduled tasks functionality may be disabled in your hosting space by
hosting provider.

22




Domains

Managing Domains

Before creating web site or mailbox (standard or Exchange) you have to add “Domain”
first. “Domain” 1is WebsitePanel has the following characteristics:

1. Domain means top-level domain.

2. You could create a new web site for the domain, but domain could not be added as a

pointer to another web site.

3. Domain could have an “Instant alias” for accessing related resources before DNS
propagation.

To manage domains click “Domain” in the left menu on hosting space home page.

| Domains
et ‘

Add Domain Domain Name Ll
‘[ Name Type

| Web site: testuser.com

Top<Level Doman

|1

|
Domains: 1 of Unimited
Sub-Domains: 0 of Unimited
Domain Aliases: 0 of Unimited

To add a new domain click “Add Domain” button:
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Please choose what type of domain you would lke to add:

Domain
Create a Top-Level Domain (TLD). This domain could be parked to a new web site.

Sub-domain
Create a sub-domain for already added topevel domain. You could oeate a new web site for sub-domain,

Domain Alias
Create a TopLevel Domain (TLD) or sub-domain that could point to the existing web site only,

=2

Then click “Domain” option:

@ |

www. my-domain.com

Provisioning Options -

¥ Croate Web Site
Create a new web site and park ths Somain 10 the created web ste.

WV Enable OIS

Tick thes chedkbox if DNS 20ne for S35 doman wit be located on name servers of your hosting pravider, Make sure you dhanged name
servers n the doman regstar control pored.

W Create Instant Akas

Tick ths chedkbox If you need 10 Accnts your web site o malboues before DS cropacation takes places. DINS Dropagation is the teme
reguned 19 gxead Be pformancn sbout DS 7one ol cver the Intermet. Tt coukd ke L 0 72 hours.

Specify domain name without “www.” in the beginning and then choose provisioning
options. There might be various provisioning options depending on resources allowed in
the hosting space. “Create Instant Alias” is only available if it" s configured on hosting
plan level and “Enable DNS” option is checked as well.

Click “Add Domain” button to create domain.

To see domain properties screen click the link with its name in the list of domains:
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I £t Domam
customer.com

Web Sate

This domnan 5 parted t0 the wed e

E-mail

Thes domain 8 mal enabled.
NS
ONS i enabled for s doman 41 DA e (o0

Quzabie (623

Lnstant Akas

Instant slas 8 8 Yooy Joman ssued Dy hosting provider and Uied 10 800888 wed 908 O Mabox
durng DS propagation

Instant shas for S doman
customer.com. nyorgantsation.con

Web site temporary URL

Mtp:/ fcwstomer.coonmyocganization.com
Terporary € el shae
Scustomer.com.myorganication.com

Seve | Caxed || Deletn

On domain properties screen you can see if:

1. Selected domain 1s mail enabled, 1.e. there 1s a mail domain with the same name was
created.

2. Domain 15 already pointing to a web site.

DNS zone exists for this domain, 1.e. DNS is enabled.

Managing Sub-Domains

Sub-domain can be created for any existing top-level domain under your hosting space or
domain provided by hosting provider. You could use a sub-domain to create a new web
site, but you cannot create another sub-domain based on it. Sub-domain cannot be added as
a pointer to some web site.

To add a new domain click “Add Domain” button and then click “Sub-Domain” link
(if available):
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Add Now Domas

portal customer com Tf

Provissoning Options

/! Create Web Site

oale 2 P e Se and Dark B Cdoman ' e Oealed wed wie

/| Enable DRSS
Tick v checkbox # DING 2¢

pervers n e doman reget a

/' Create Instant Alas
Fick B checkbox & ¢

need B & -
eaured 1 ovesd the nformation about DS 20ne o over the Internet, 1t could take LD 10 72 hours

Select base domain from the list and then specify sub-domain name. Choose provisioning
options and click “Add Domain” button.

Creating Domain Aliases

Domain alias 1s a Top-Level Domain (TLD) or sub-domain that could point to the existing
web site. Domain alias has the following differences from domains and sub-domains:

1. You cannot create a web site for domain alias, but you could point it to some existing
web site or mail domain. Domain pointer could NOT point to web site based on
sub-domain.

2. Instant alias 1s not added when creating domain pointer.

To add a new domain alias click “Add Domain” button on the screen with domains list
and then click “Domain Alias” link (if available):
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E Add Now Doman

www. my-domain-alias.com

Provissoning Options

/! Point to exsting Web Site
cusiomer.com 3

¢ Pont to exiting Mad Domain
customaer coma

V| Enable ONS

Tick s chechbox f ONG 2o for ths doman wil De iocated on name servirs of your Bostng provder . Make sure you charged name

pervers N he SoMan regalrsr Contral panel

You could select from existing web sites and mail domains to make this domain point to

them. Click “Add domain”

Managing DNS

Open “Domain properties”  screen.

‘ S Do

customer.com

Webd Sete

This doonan s parted t0 the wed e

Thes domain 18 malenabled

onNs

ONS i enabled for s doman

Instant Akas

Instant Alas & & 1empocary doman ssued Dy hosting provider and Lsed 10 800688 wed 008 o Mabox
dureg DS propagation.

Instant shes 5 Sus doman:

cuslomer Commyorgantsation.com

Web she temporary URL
Mol fs L00N, com

Terporary ¢ ol shae-

L L0, tlon.com

Save | Caxed || Deletn

If DNS is enabled in your hosting plan there will be

button to create a domain alias.

Qome ved pie

S DS 2208 reonds
Npabie DOl

“DNS” section on domain

properties screen. You could enable or disable DNS for the selected domain as well as edit

DNS zone records. Disabling DNS might be required in the case when domain 1s not

hosted on provider name servers, but somewhere else.
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In order to park domain to name servers of your provider you need to know addresses of
those name servers. You could find this data on summary information screen:

Name Servers

In orger to pONt your COman to the wed e n ths hosting space you should use the folowing Name Serverns
nsl.yourdomain.com
082 yourdomam.com

You sHhould change the name sécverns n Gomam regetrar (Regstercom, GoDaddy,com, etc.) control panel Pirase, study

doman regstra's user manyal for deections how o change NamMe 30rvers or contact your doman regasrar dractly by @
mad o« phone

Please note, the changes In domain 1egstrar database 6o not reflact immedately and sometimes & requres from 12 %o 48
hours til the end of DNS peopagation

To edit domain DNS zone records click “Edit DNS zone records” link in  “DNS”
section:

- rpe—

customer.com
Add record

Mame Iype Data l
f A 10,017 o
A 10.0.4.7 1)
/SSomad A 192,168.1.65 ()
| /" malz A 192,168,165 4]
|/ e A 100,87 ()
| MX (15, med.customer com o
i X {21), mal2.0stomer com Q
| / M relyourdoman. com 1<)
1 S NE2, your Somaen. com 0
| DT vl am ol 1]

To add a new DNS record click “Add record”  button:

‘Sniw

Select record type, specify record name and data. Click “Save” to add a record.

To edit or delete record click appropriate icon button on record line.
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Please be aware that editing DNS records is a feature for advanced users and you must be
absolutely sure what you are doing.

Using Instant Aliases

Open “Domain properties’  screen.
: | Eox Domam

customer.com

Web Sate

Instant shes o &

customer com.nryorgant ation.com

Neb she temporary LR

Bt/ [ custiomer.coos myneganization.com
Tergis ry ¢ eal shae
Scustomer.com.myorganication.com

Save | Caxel || Deletn

Instant alias section 1s visible on domain properties screen if two conditions are met:
1. DNS is enabled for your hosting plan.
2. Instant Alias 1s configured on hosting plan level by your hosting provider.

Instant alias 1s a temporary sub-domain provided to you by hosting provider in the form
your-domain.com.provider-domain.com. Instant alias allows you to access web site or
mailbox during DNS propagation. DNS propagation 1s the time required to spread out the
information about your domain across the Internet and it may take up to 48 hours.

If Instant Alias section 1s available, but alias was not enabled automatically during domain
creation you have to click “Create Instant Alias” button to enable it. Instant alias will be
automatically added as a pointer to web site or mail domain created for selected domain.

29



When DNS propagation 1s finished and you could access your web site or mailbox using
their primary domain you could delete instant alias by clicking “Delete Instant Alias”
button.
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Web Sites

Creating Web Site

You have two ways for web site creation:
1. You could create a new web site during domain creation.
2. You could create a new web site from “Web Sites” screen.

To create a new web site open  “Web Sites”  screen through hosting space left navigation
menu:

Wob Stes

Create Web Ste Rarm Mame :] o

Web Sitex: 0 of Urdented

Click “Create Web Site” button to open Web Site creation wizard:

Add Wob Sae
Doman Rame: - | <Salect Doman> _',

P address
9 Sues

edcated

Create Web S8e || Canced

Select domain to base web site on. If dedicated IP addresses were allocated to your hosting
plan by your hosting provider then you have an option to create a web site with dedicated
IP; otherwise by default name-based web site will be created.

If dedicated IP option is available you will see  “IP Address” field. You could select
“Dedicated” and pick available IP address from the list. If IP address is already used by
some web site it won’  t shown in the list.

Click “Create Web Site” button to finish the wizard.
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You could see the list of IP addresses allocated to your hosting space as well as their
usages on 1P Addresses” page of the space:

Weob Sae IP Addresses

IP Address = »

Using Web Application Gallery to Install
Web Application

Control panel is integrated with Microsoft Web Application Gallery enabling you to easily

nstall popular web application to your web site.

To browse the catalogue of web applications click “Microsoft Web App Gallery” in the

hosting space left navigation menu:
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1 Microsoft Web Application Gallory

<An C&eqonovﬂ

Acquia Drupal |
OAW nmuuwmnmwwmmmmumm-mmmmam\dum- L'“;l
generated content. Indudes Drupal core wth the most popular modules

P@gﬂ S { i |
wite.ne Awr&beoamfemﬁwebalﬂwds:fwmhtm&s it Quck and easy to buld and manage collections of [L‘“_l
data, [tis bult on ASP NET MVC and & completely modular

BBSN\IAX  bbsmax

A MTENEY lw|
bbsmax has an easy to use adminsaton pand and a user friendly nstallaton process, which allows you to have Ecop =i
 forum get up n mewtes.

Wﬁ wmuuymuw open source bloggng platform witten n ASPAET. BlogEngne NET i easly I_.____.J"“
ble with many downioadable themes, widgets, ard extensions,
%3 BlogEngine, NET Turkish F 'l‘
bluGBIo e SogEngne NET 15 an open source NET blagoing project that was bom out of desre for o better blog platform. e ——

To get the list of available web applications control panel connects directly to Microsoft
web site. The list of applications 1s constantly growing, so stay tuned!

To install the application click its icon in the list or “Install” button. You will see the
detailed information about the application you are about to install.
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L Download Web Application
r

DotNetNuke® Community Edition

DotNethuke ® is the leading web content management platform ( CMS ) for bulding professional
websites with dynamic content and nteractive features. With over 500,000 web sites deployed
in production and thousands of third-party extensions available for immediate installation, DNN®
makes it quick and affordable to develop a commercial website, 3 community portal, or an

intranet solution,

Version: S.5. 1 Community Edition
Author: thethiuke Corporation
Size, KB: 27970

Please note that depending on resources available in a hosting plan, certain applications
wouldn’ t be able to be installed. For example, if SQL Server databases are not allowed in
your hosting space you will not be able to install those applications requiring SQL Server
database, such as DotNetNuke or BlogEngine.

When you click “Next” button control panel will connect application vendor web site to
download the application installation files (it may take some time).

After download 1s complete you will see application installation screen:
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[_ Web Application Parameters

DotNetNuke® Community Edition

DotNethuke ® is the leading web content management platform ( CMS ) for bulding professional
websites with dynamic content and interactive features. With over 500,000 web sites deployed
in production and thousands of third-party extensions avalable for mmediate installation, DNN®
makes it quick and affordable to develop a commercial website, a community portal, or an

intranet solution.,
Version: 5.5, 1 Community Edition
Author: Dotiethuke Corporation
Size, KB: 27970
DoTNeTNuKke
Application Information -
~ Web Site
Select web site to nstall the application:
|<Select Web Site> =
— Application Name ~

i.eaw: this field blank if you want to nstall the application in the root of the web site (it will be accessbie by http: /fwww, yourdoman. com).
Otherwise, specify the name of the virtual directory to instal the application in (it wil be accessible by
http:/fwwew, yourdomain.com/directory_name). You can specify the name of the existing directory too.

| Instal || Cancel |

Select web site to install the application. If you want to install the application into some
folder under your web site (virtual directory) then specify its name; otherwise the
application will be installed in the root of web site.

Specify database options (when required). You could select from existing databases and
databases users or create new ones just for this application.

There might be other application settings below “Database”  section. Those settings vary

from application to application.
To finish installation wizard click “Install” button.

In case of unsuccessful installation you could check “Audit Log” under your account

for more details.

Configuring Web Site Home Folder Settings
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Open web site properties page, “Home Folder” tab:

Web Site Properties

>

customer.com (i EGTGEGN Started

Add Web Site Ponter - e
No Web Site Pointers

@ folderin your Hosting Space
€ Redirection to URL

path: | \customer.com\wwwroot

Security Settings: Default Documents:

™ Enable winte Permissions fault.htm =]
faut.a

[T Enable Drectory Browsing x.htm

fault. aspx
I™ Enable Parent Paths

Authentication:
~ Alow Anonymous Access
W Enable Integrated Windows Authenticabon

r Enable Basic Authenticaton

Update || Cancel || Delete

Home directory location

Select “Folder in your Hosting Space” option to point web site to some folder within the
hosting space. You could change web site root folder from default one  “wwwroot™ if it
was allowed 1n the hosting plan.

Select “Redirection to URL”  to redirect all requests from client application, such as web
browser, to another Web site or virtual directory by entering a URL in the box below.
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Security settings

Tick “Enable Write Permissions” option to allow web site users uploading files and
their associated properties to the enabled directory on your server or to change content in a
Write-enabled file. Write access is allowed only when web browser supports the PUT
feature of the HTTP 1.1 protocol standard.

Tick “Enable Directory Browsing™ to allow web site visitors seeing a hypertext listing
of the files and subdirectories in this site.

Tick “Enable Parent Paths” to allow web pages to use relative paths to the parent
directory of the current directory (paths using the “..” syntax). This option might be
required for legacy ASP applications.

Authentication

Tick “Allow Anonymous Access” to allow anonymous connection to this web site.
Normally, this option must be enabled for the most of web sites.

Tick “Enable Integrated Windows Authentication” to require web site users entering
their credentials in order to access the web site. Windows authentication ensures that the
user name and password are sent across the network in the form of a hash. This provides
secure form of authentication. Normally, this option must be disabled for the most of web
sites.

Tick “Enable Basic Authentication” to require web site users entering their credentials
1n order to access the web site. Basic authentication 1s part of the HTTP specification and
18 supported by most browsers; however, user name and password are not encrypted and
could present security risks. Normally, this option must be disabled for the most of web
sites.
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Default Documents

Default documents are used by web server to identify a default document whenever a
browser request does not specify a document name. Specify default documents in a
top-down search order.

Creating Virtual Directories

A virtual directory 1s a friendly name, or alias, for a physical directory on your server that
does not reside in the home directory. For example, if you create a virtual directory called
"Images" from a folder anywhere on your server, the contents of that folder will appear at
http://www.mydomain.com/images/ even though they are not physically located in the

1mages/ subfolder of your web site's root folder.

To see the list of virtual directories click “Virtual Dirs” tab:

Web Site Properties

customer.com (- Started

Add Web Site Pointer

No Web Site Pointers
Home Folder || Virtual Dirs || Secured Foiders || FrontPage || Extensions || Custom Errors || Headers | MIME Types

Create Directory

No Virtual Directornies.

Update | Cancel | Delete

To create a new virtual directory click “Create Directory”  button:
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Specify virtual directory name and select its root folder. Click “Create Directory”
button to finish the wizard.

When directory 1s created you will be redirected to the screen with its properties:
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Lf ~ Virtual Directory Properties

customer.com/images

Home Folder |Exwm ;‘CustnmErrots | Headers || MIME Types

@ Folder in your Hosting Space
" Redirection to URL

path: \customer.com

Security Settings: Default Documents:

I™ Enable Write Permissions fault.htm ;]
fault.asp

I™ Enable Directory Browsing index.htm
fault.aspx

I™ Enable Parent Paths

Authentication: —I

v Allow Anonymous Access
W Enable Integrated Windows Authentication
I™ Enable Basc Authenteation

l)pdate“c«u”odeae

Properties look very similar to web site properties.

Creating Web Site Secured Folders

Control panel offers the ability to protect selected web site folders with a password.

To enable secured folders feature open web site properties, navigate “Secured Folders”
tab and then click “Enable Secured Folders™ button:
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e

customer.com (GGG Started
| Add Web Ste Ponter | 0@

No Web Site Pointers

| Home Folder || Virtual Dirs || Secured Folders || FrontPage || Extensions || Custom Errors || Headers || MIME Types

| Disable Secured Folders |

Chck “Add Folder™ button to add secured foider
AddUa!I
Chck "Add User” button to add new user

Chck "Add Group® button to add new group

| Updste || Concel || Deite |

Click “Add User” button and create a new user account. Specify its username and
password and click “Save” button:

User Name: \user_1 ]
User Password: goooooooooo J
gnﬁmpuwmxw
ssssessese |
Member Of
| save || cancel |

Click “Add Group” button and create a new security group. Specify its name and select
group members. Click “Save” button:
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Click “Add Folder” button to create a new secured folder:

| Secured Folder Propernes
}
Fokder Tite: Administrative Access
Folder Path: \admn
Aowed Users # ) Root Folder
J sdmn
wyerl userd / mages
/I _prvete
Alowed Groups J ot
d v lop
admes b vipe
J Voot
Save || Cancel o vb_txt

“Polder title” is a text that will be displayed on browser logon screen when accessing
this folder.

Select path to the folder within a web site that must be protected. Select users and groups
that will have an access to this folder.

Control panel creates two files in web site root folder: .htpasswd file with user accounts
and their password and .htgroup file with secure groups:
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§ Uoosd o Creste Fle %o»urm A3 Cesteacesce  Fho ] oo Copy | 4 Move | o Delete

'l Home » qustomer.com » yawaool

Fde Kame Swe Modifked
.
e YAND0S 225147
d ot ) 12372009 2:22 149K
2009 L2E14P0

boaketl
b wontt ) TR2005 212219PM
¢ xasast 1) TRN0% 222 14P

R Y 2372009 12T 14PM
maae T | (b, 3472005 12:05:47 PM T

Sivessed C1 {) F/2AT000 L206:38 P

5 wanroon 7T /) 750 223/200% 4:23:58 PM

& cambotind 71 2 ) x 22009 42355 PM

B ebcotic ™l 2§ o TAN008 4:23:50 P

&) v othm 1 £ fi x 2232009 42XBPM =
Dagi Space, MB: 0 of Unfented Caicutate Dk

Installing FrontPage Extensions

FrontPage Server Extensions are server-side scripts that extend the functionality of
FrontPage client. These extensions allow managing web site contents from Office
FrontPage or Visual Studio.NET and support features such as hit counters, data collection,

e-mail processing, and database processing.

To manage FrontPage Extensions open “FrontPage” tab on web site properties:

customer.com (10.0.1.7) Started

4N y
243 Web Sae Pocver W€
Quimer SRot e GROLATON. Qe

| Home Pokder || Virtusl Ovs || Secured Polders || FrontPage | Extensions || Custom ferors | Mesders || MIME Types

FromPage Status: Mot Installed
Fron®age Account: customer.com_fp
FroePaoe Passwerd: sRessenene
Confrm poasyword:
seesennene
rstal

mwo&n
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Specify FrontPage account name and its password then click “Install” button to enable

FrontPage.
[ @ Web Site Propertes |
customer.com (10.0.1.7) Started
Add Web Soe Ponter | ve

IR0, SO0 Y GANLIAVIN. o

Home Folder || Vetusl Ors || Seowred Folders | Fron®age || Extenmons || Custom Errors | Meaders || MIME Types |

FrontPage Suans Installed
FrontPage Account: customer.com_fp
FrentPage Password:

Condym password:

| Change Passevord || Urinstal

After FrontPage is enabled you could change account password or uninstall FrontPage

extensions from the web site.

When installed FrontPage Extensions create special system folders in the root of web site,
so make sure you do not delete them or edit manually:

§posd | o Creste e %owzrwg A3 Cesteacemce  fho §] o Copy | g Move | o Delete

'l Home » Qustomer.Com » yawaool

Fde Kame Sue Modified
- .
¢ oo TV ) TAN205 225147

d agicl f) 72372009 2221490

J 1 lE | W TN 22140

J vwoar] 1 TRV 22E19PN

¢ sttt §) A0 2122 1494

d st MAN03 L2Z14PM
mase T |y 2 13472009 12:065:47 PM T

TRA00% 12:06:38 PM

Sioessed ©1 )

5l cetatrox ' /2 ) 750 /2242005 4:2%:58 PM

& cambotind 71 2 ) x 22005 42355 PM

B et 2§ a7 T23/3005 42350 Pae

&) wathe 1 4 [ x 7123/2005 #2358 P =
Dk Space, MB: 0 of Unfented c o

Configuring Custom Error Pages
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“Custom Errors”  tab of web site properties allows you to customize HTTP error
messages that are sent to clients when web server errors occur. It is possible to use generic
default HTTP 1.1 errors, detailed custom error files that IIS provides, or create your own
custom error files.

Wed Site Proporties
customer.com (10.0.1.7) Started

Add Wed Ste Ponter

Home Folder || Vetual Ors | Secured Folders | FrootPage || Extersions | Custom Errors | Headiers | MIME Types

ASS Custom Errer
Code Handler Type Erroe Content
104 File v |\404 aspx )

Updete  Cancel  Delete

To add a new custom error click “Add Custom Error”  button. Specify error code and
optional sub-code, select handler type and then type URL or path of custom error page.
Error code 1s a number between 200 and 900; the most popular ones are: 404 - page not
found, 401 - unauthorized and 403 - forbidden. To the full list of HTTP error codes
type “http error codes” in search engine.

If you select “File” for Handler type you should provide a path to error page file relative
to web site root. For example, if 404.htm error page is located in the root of web site type

“\404.htm”  in Error content field. If you select “Redirect” you have to provide
absolute URL to destination page, for example http://www.site.com/error.aspx. Finally, if
you select “Execute URL” then you have to provide URL of custom error page relative
to the web site root, for example “/error.aspx” .

After you' ve added or modified custom errors click “Update”  button to update web
site settings.

Configuring Custom HTTP Headers

“Headers™ tab of web site properties allows you to customize custom HTTP headers
that are sent from the web server to the client browser. Custom headers can be used to send
instructions from the Web server to the client browser that are not yet supported in the
current HTTP specification, such as newer HTTP headers that IIS may not inherently

support at the time of the product's release. For example, you can use a custom HTTP
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header to allow the client browser to cache the page but prevent proxy servers from
caching the page.

3 Wob Ste Propertey
customer.com (10.0.1.7) Started

Add Web Sae Ponter

Home Foider | Vsl Dws | Seasred Fodery || FrontPage || Extergons | Custom Brrors | Meaders | MIME Types

Add Custom Meader
Header Rame Header Value
X-Powered- By ASP NET Q

Update Canced || Delele

To add a new header click “Add Custom Header” button, specify header name and
header value in corresponding fields. After you' ve added or modified headers click
“Update” button to update web site settings.

Configuring Custom MIME Types

“MIME Types” tab allows you to customize Multipurpose Internet Mail Extensions
(MIME) types. MIME is a specification for creating file formats to be used in the exchange
of e-mail, in Web documents, and in other applications on intranets and on the Internet.
Each MIME format includes a MIME content type ("MIME type") and subtype which
denote the kind of data stored in the file. IIS includes a table of the most common
Web-related MIME types/subtypes and associated file name extensions. If IIS does not
have MIME information for a MIME-formatted file that you download, then IIS will attach
a default MIME 1dentity to that file. As a result, the client receiving the file may
misinterpret its contents. You can manually add MIME types, subtypes, and file name
extensions to IIS for files whose MIME identity is not in the table.
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customer.com (10.0.1.7) Started

Add Web Sae Ponter .

QNS Lo QA0 RT00. Lo

rome Folder || Virtual Ors || Secuced Folders || FrontPage | Extermons | Custom Errors | Headers | MIME Types

Add MIME
Extenson HIME-Type
xls apphcanon/axcel o

Update  Cancel || Defele

To register a new MIME type click “Add MIME™ button then specify MIME extension
(it must start from the dot) and MIME type. After you' ve added or modified headers
click “Update” button to update web site settings.

You could find more information about MIME types by entering “MIME types™ in
search engine.
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Working with Files

Creating FTP Account

FTP account allows using of File Transfer Protocol (FTP) to transfer files between hosting
space and your local computer.

To view FTP accounts under your hosting space click “FTP Accounts” in hosting space
left navigation menu:

ilr Ccounls

Create FI2 Account Rern Name ?J »

To create a new FTP account click “Create FTP Account” button:

FIP Accoun| Propertes

4

Uper name site-admun

Password: SANRNRNINS
Corrm password

seessesene
Home foider CUSLOM Comimwaroot

Access Rughts:

Save | Cancel

Specify account username (FTP logon name) and its password. Select home folder for FTP
account and 1ts permissions. Home folder locks FTP accounts to this folder and all folders
below.

To view FTP connection information such as server name open Space summary
information” page and scroll down to “FTP” section:
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FTP
Limits

Nusber of FTP A POR
FTP Server
Your hosting space slows workng with your fles by FTP, You can use the folowng FTP server to 3ccess your space fles
remotely

800,007

Also, you Gan use the folowng doman names 1o ICCess your FTP serven
fioy//fp, YourDotman, com

Dumg DS peopagation penod (when doman name servers have been changed), simlar to wed stes, FTP server can be
3ccess weth Temporary URL too:

fipu/ /. YourDoman. comumyorganization.com

To access your hosting space via FTP use Windows Explorer:

' Documents

Specify FTP server name in the address bar and press Enter. Then specify FTP account
name and 1ts password:

Log On As = o

;l p To log 0n 1o the FTP server, type & user name and passwerd. [

FTP server: dotnetpanel.com

User narme: Fooccourd -

Password: sennnnne

After you log on, you Can aSd s server 10 your Favantes and relum o it eaaly,

& FTP does not encrypt or encode passwords or data before sendng them 1o the
server, Toprotect the seaurity of your passwords and dats, use WebDAV nstaad

Log on anorymously V| Save passwond

Crogon ][ cowe |

Using File Manager

File manager allows you to fully manage file system within the hosting space. You can
browse, copy, move, rename, delete files and folders; change files and folders permissions;
create new files and folders; upload, zip, unzip files through your web browser. Frankly

speaking, there 1s no necessity in FTP as it could be completely replaced by file manager.
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To open File Manager click its link in the hosting space left navigation menu:

- s

fosd | o Createrie [l CeateFolder 8 Cesteaccesot L 2o f] U

" Home » qustomer.com » wawwool
Tile Name

‘ ) agen T "

‘ ) o CT

J pava 1 "
boaattl f)
J o | "
od ) i
‘ J waot )
‘ ) awmrl
tacoess T 4
Stkiders ©1 {4
| Storoe 1 "
B efatramon °1 / 1}

| Dk Space, MB: 0 of Unlmited
|

Copy & Move oodﬂe

Modified

732005 L3410 P

TRANS 2L 14 P

T232009 2:2514 PN
TN 22140
TIN5 21490
TEN2005 222 14PN
TR3200% 2I14P
7232005 2:31:23PM
TR32005 2:35: 10 P
TRNXIS 2:31:52 PM

TRRL2005 3:51:35 PM

Calodate Deskspace

-

To browse folders click their links in the files list pane. You could use path breadcrumb to

navigate folders above up to

To upload new files click “Upload” button:

“Homen

Browse.. |
Biowse..

Browse..
Biowse..
Browse.

folder - root folder of your hosting space.

Click “Browse...” button to browse files on your local drive. You could upload up to 5

files in the same time. Click “Upload” button to upload files into your hosting space.

To create new text file click “Create File”

button:
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| Create Fie

Fie tin—e
release-notes

Fie Content (Dpsonal)
Thes & fle consent!|

Create | Cancel

Specify file name with extension and optional file contents. Click “Create” button to
create a file.

To create new folder click “Create Folder” button:

| Create Folder
Fouder Narve

Inar,;es

Create | Cancel

Specify folder name and click “Create” button.

To zip files and folders select them in files list:

and then click “Zip” button:

| Dpikes

Archeve Name

my-fles 2p

Zp || Cancel

Specify archive name and click “Zip” button. For archiving control panel supports
“zip” format only supported in most operating systems.

To unzip selected archive click “Unzip” button. Archive will be unpacked in the current
folder, so make sure you copied 1t into the right location.

To copy selected files and folders click “Copy”  button:
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| Copy Selactod Fies |

Destraton Folder
BCccounting customer com

:Cm(m

Specify destination folder or pick it from file selector and click “Copy” button to
complete operation.

To move selected files and folders click “Move”  button:

| Move Selectod Fles |

Destraton Folder
Customer com

:MCM

Specify destination folder or pick it from file selector and click “Move” button to
complete operation.

To create a new empty Microsoft Access 2000 database click “Create Access DB”
button:

| Create Access Database |
Database Name

customers mdb

| | Croste || Cancel

Specify database file name and then click “Create” button. You could access your
database from the application by creating ODBC data source or by specify direct path to it
1n the connection string. To allow your web site write access to the database click

“Lock” icon on its file in the files list and then tick “Write” checkbox over desired
web site:

| Fie¥ ciser Permissicas

Customer.com Read ¥ Wene

NETWORK SERVICE

Replace permssons on o child cbjects

| | SetPermssions || Cancel
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Alternatively, you could create a database in web site” s “Data”  folder (Home -> Web

site name -> Data) which allows write access by default.

File Manager allows you to recalculate disk space consumption by clicking
Diskspace” button in the bottom of File Manager screen:

Message from webpage Yty

Recalculsting drk space may requite certain ime 1o complete and the
task will be performed asymchroncusly, New disk space value wil be
available in 2 few metes. Proceed with disk space caleulation?

Disk space calculation could take some time, so it will be run asynchronously. No need to

click “Calculate Diskspace” button twice.
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SQL Server Databases

Creating SQL Server Database and Database

User

Open “Hosting Space home” page.

To see the list of SQL Server databases and users point
“SQL Server”  from the popup menu:

space left navigation menu and click select

lé SOL Server 2005 Databases
'

Create Ustabase

Databases

Q SOL Server 2005 Logins

Create Uses

To create a new SQL Server database click

SQL Database Properies

g

Dotabase name: dotnetnuke s

Users

Database Files
Maintenance Tools
Housckeepng Tools

Save | Cancel

“Databases” in the hosting

—
tem Name | % | »

] 2

Rem Name | =}

“Create Database”  button:

Specify database name and click “Save” button to finish the wizard.

The next step 1s to create database user account and associate it with the database.

To create database user account click “Create User”

button:
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a SQOL User Propertes

User name: dotnetnuke50_db
Password: LRI L L L)

Confirm password

LA LA LL L] )
Defast database <Select Database> :I
Databases

7 dotnetnuke50

Save || Cancel

Specify username, password and then in  “Databases”  sections tick those databases you
want to grant access for this user account. Database user will granted “db_owner”  role
in the selected databases.

You could specify “Default database” as well. It s optional field, but once selected the
name of the database could be omitted from connection string of your application.

Backing up and Restoring SQL Server
Database

To backup SQL Server database open its properties screen:

g SOL Database Propertes
Database name: dotnetnukeS0

Users

7 dotnetnukes50_db

Database Fies

Data Re Log Fe

Soe, VE: 2% Sde, 1B

Logcal Mame: dotnetnuke S0 _data  Logeal Name: dotnetmukeS0_bg
Maintenance Tools

Sackp | Restore
Housekeeping Tooks

Truncate Fles

Save || Cancel | Oelete

and then click “Backup” button:
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Backup SOL Database

&

dotnetnukeS0

Sacup Fle Neme dotnetnukeS0 zip

Bachap Optors V! 7o facd

Backs s 1
fackip Destraton: 9 Covrvosd

Specify backup name and select preferred method for storing backup. You could download

it immediately or copy to some folder within your hosting space.

Control panel produces SQL Server backups in BAK format. Resulting file could be very

large (it depends on actual size of database and its transaction log), but you have an option

to compress it by ticking “ZIP Backup” option.

To restore SQL Server database click “Restore” button on database properties screen:

Restore SOL Database

=

dotnetnukeS0

estore From

® Ugioaded e

Beowse
230, BAX Ses ae slowed

Restore  Canced

Click “Browse...” button to select backup file from your local file system or tick
“Hosting Space File” option and then pick backup file from hosting space file system.

Click “Restore” to finish restoration wizard.

To reduce the size of SQL Server database data and log files, you can truncate database
files. To truncate database files click “Truncate Files” button on database properties

screen.

Connecting to SQL Server Database

Open “Hosting Space home”  page.
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To see connection information for SQL Server databases under your hosting space open
“Space Summary information” page and scroll down to  “Databases” section:

Databases
You can create databases and ditabase users on "Spae Mome -> Databases” soreéen n the control panel

SQL Server 2005

Maxdamum Humber of Databases: |

Maximum Humber of Users

Ct o SQU Server 2005 from Managament Studio, Enterprse Manager, Quety Analyrar o other Cent
use the folowng SQU Server address:

192.168,1.65

You may 350 ose SO Server address above N your 300ICaton connecnan st ngs, for mample:

Classic ASP (ADO  Provider=SQLOL

EDB;Data source=(local) \sqlexpress; e catalog = databasetiame Usee
S5 word;

Ubrary) SWOrd = passv

ASPNET

(ADONET Server~(local)\ sqlexpross, Database« databaseiame Ud =usertiame Password = password;
Library)

If external connections to SQL Server are allowed by your hosting provider you should see
server address 1n the section. Use this address to manage your databases from your local
machine using Microsoft SQL Server 2008 Management Studio Express. It” s a free
product that can be downloaded from Microsoft web site:
http://www.microsoft.com/downloads/details.aspx ?FamilyID=08e52ac2-1d62-45f6-9a4a-4
b76a8564a2b&displaylang=en

# - Cannect to Server _ Q
oot A7 Windiows Sorver Sytem
SQL Server 2005

Server type Detabass Engre -
Secver name 192168165 -
Athertcaton SGL Server Atharticaton o

Logn dotnetruke_db -

Passwond

Rementer password
L | | Cancel Heo Optens >>
S

In “Databases” section there are also connection string samples for both classic ASP
and ASP.NET. You could find more connection string samples at
WWWw.connectionstrings.com web site.

Creating ODBC Data Source

Open “Hosting Space home”  page.

57



Some legacy applications require ODBC Data Source Name (DSN) in order to access your
SQL Server, MySQL or Access database.

You could access ODBC DSN screen by clicking “ODBC DSNs”™  in the hosting space
left navigation menu.

To create new data source click “Create ODBC DSN”  button:

o ODBC DSN Properties
=

Dats Source Name: don50

O08C Driver: SOL Senver “;’l
Dotebase Nome: dotnetrukes0 '1‘
Database Lser:

do(ndndmio_dba

Save || Cancel

Specify data source name, select ODBC driver and then specify driver specific values.

Click “Save” to finish the wizard.
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